
Addendum Privacy Notice – Investigations and Reviews 

1. Purpose of This Addendum 

1.1 This addendum should be read alongside our published Safeguarding team Privacy 
Notice, the General Privacy Notice and The RB Staff Privacy Notice, as applicable which 
set out how the Representative Body of the Church in Wales (The RB) generally processes 
personal data. 

1.2 The purpose of this addendum is to provide additional, specific information about how 
we process personal data when conducting investigations into the circumstances of 
alleged Safeguarding, Criminal or other unlawful activity or failures in charitable 
governance, involving current or former clergy and staff members. 

1.3 Such investigations may be wholly internal in nature or conducted by external 
professionals under the provisions of a data processor agreement pursuant to Article 28 UK 
GDPR. 

1.4 This addendum does not replace our main Privacy Notice. Where there is any 
inconsistency, this addendum applies only in relation to investigations internally 
commissioned by the Representative Body. 

 

2. Authority to Conduct Internal Investigations 

2.1 The RB is required to administer personal data for administrative, governance, 
safeguarding, and accountability purposes to ensure the effective and lawful running of 
the organisation. 

2.2 Such activity includes investigating serious allegations of misconduct safeguarding 
matters, failures in charitable governance or criminal activity in order to: 

• Protect beneficiaries, staff, volunteers, and the public 

• Maintain public trust and confidence 

• Comply with statutory, regulatory, and governance obligations 

• Ensure proper administration and management of the charity 

2.3 Our authority to process personal data for these purposes is set out in our various 
published Privacy Notices, this addendum, and applicable UK legislation. 

2.4 Additional authority relating to investigations are contained in Section 2.1 of the published 
Safeguarding Privacy Notice which includes inter alia Liaison with Public, statutory and 
regulatory enquiries; Litigation, dispute resolution and judicial process (including liaison with 
external advisers); Corporate administration and ensuring the safety of those connected to the 
RB and the wider Church 

 

 

 

 

 



3. Lawful Bases for Processing 

3.1 When carrying out internal investigations, we rely on the following lawful bases under 
Article 6 of the UK GDPR: 

Public Task – Article 6(1)(e) 

3.1 Processing is necessary for the performance of a task carried out in the public interest. 
As a charitable organisation, this includes safeguarding, accountability, and ensuring proper 
administration in line with our charitable purposes. 

Legal Obligation – Article 6(1)(c) 

3.1.2 Processing is necessary to comply with legal obligations, including obligations under: 

• Charity law and regulatory frameworks 

• Safeguarding legislation 

• Employment law 

• Duties to report or cooperate with regulators or law enforcement 

 

4. Special Category and Criminal Offence Data 

4.1 Where relevant to an investigation, we may process: 

• Special category personal data under Article 9 UK GDPR including substantial public 
interest, supported by Schedule 1 of the Data Protection Act 2018 

• Criminal offence data under Article 10, where necessary for reasons of substantial 
public interest, including the prevention or detection of unlawful acts and safeguarding 

4.2 Appropriate safeguards are applied to all such processing. 

 

5. Categories of Personal Data Processed 

5.1 In the context of an internal investigation, we may process personal data including: 

• Identification and employment details 

• Allegations, complaints, and investigation records 

• Witness statements and evidence 

• HR, disciplinary, or safeguarding records 

• Relevant communications and documents 

• Access, security, or CCTV data where applicable 

5.2 Only personal data that is necessary, relevant, and proportionate to the investigation 
will be processed. 

 

 



6. Sources of Personal Data 

Personal data may be obtained from: 

• The individual concerned 

• Other staff, witnesses, or complainants 

• Internal systems and records 

• External bodies such as regulators or law enforcement 

 

7. Sharing of Personal Data 

7.1 Personal data processed during investigations may be shared, where lawful and 
necessary, with: 

• Internal staff responsible for governance, safeguarding, HR, or legal oversight 

• External investigators, auditors, or legal advisers 

• Regulators, statutory bodies, or law enforcement agencies 

7.2 Pursuant to the transparency requirements of the data legislation and the RBs published 
general aims for compliance, such reports may be made public with or without anonymisation 
or redactions as determined to be necessary and desirable following consultation with our 
legal advisers and relevant management of the RB.  

7.3 All sharing is subject to appropriate confidentiality and security controls and Personal data 
contained in investigation reports may be anonymised or pseudonymised following 
consultation as above. 

 

8. Data Retention 

8.1 Personal data relating to internal investigations will be retained only for as long as 
necessary to: 

• Complete the investigation 

• Meet statutory, regulatory, or safeguarding requirements 

• Establish, exercise, or defend legal claims 

8.2 Retention is managed in line with our data retention policy and relevant legal obligations. 

8.3 Where a report is concerned with safeguarding matters or criminal offences, the retention 
Policy published in the safeguarding Privacy notice will apply.  

 

9. Individual Rights 

9.1 Individuals retain their rights under UK data protection law as described in our main Privacy 
Notice(s), including rights of access, rectification, erasure, restriction, and objection. 

9.3 Some rights may be restricted where exercising them would prejudice: 



• An ongoing investigation 

• The prevention or detection of crime 

• The rights and freedoms of others 

9.4 Any restrictions are applied lawfully and proportionately. 

 

10. Security and Confidentiality 

10.1 We apply appropriate technical and organisational measures to protect personal data 
processed as part of internal investigations, including access controls and confidentiality 
obligations. 

 

11. Contact and Complaints 

11.1 For further information about this addendum or how your personal data is processed 
more generally, please refer to our various published Privacy Notice(s) or contact us using the 
details provided there. 

11.2 You also have the right to raise concerns with the Information Commissioner’s Office 
(ICO), as set out in our main Privacy Notice and our Data Complaints policy published on our 
website. 

 

12. Status of This Addendum 

12.1 This addendum forms part of our overall data protection framework and should be read 
in conjunction with our published Privacy Notice(s).  

12.2 It may be updated from time to time to reflect changes in law, guidance, or organisational 
practice. 

 


